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WHAT IS EMOTIONAL 
INTELLIGENCE?

Emotional intelligence (EQ) is the ability to sense, understand and 
effectively apply the power of acumen of emotions to facilitate higher 
levels of collaboration and productivity.

PROVIDED BY:

What Does the EQ  
Assessment Measure?
The EQ Assessment measures an individual’s scores in 
five factors of emotional intelligence.

Self-Awareness
The ability to recognize and understand your 
moods, emotions, and drives, as well as their 
effect on others.

Self-Regulation
The ability to control or redirect disruptive 
impulses and moods and the propensity to 
suspend judgment and think before acting.

Social Awareness
The ability to understand the emotional 
makeup of other people and how your words 
and actions affect others.

Social Regulation
The ability to influence the emotional clarity 
of others through a proficiency in managing 
relationships and building networks.

Motivation
A passion to work for reasons that go beyond 
the external drive for knowledge, utility, 
surroundings, others, power or methodology 
and is based on internal drive or propensity to 
pursue goals with energy and persistence.



 WHAT IS EMOTIONAL INTELLIGENCE? | 2©TTI Success Insights

THE EQ ASSESSMENT IS KEY TO  
UNCOVERING SELF-DEVELOPMENT 
& IMPROVEMENT

Cultivating and  
protecting emotional 
intelligence (EQ) 
needs to be a top 
priority within 
your organization. 
EQ is increasingly 

important in the workplace since it affects 
productivity, performance and engagement. 
Protect your biggest asset (your people!) 
by making Emotional Intelligence one of 
the key components behind your success.

– Carol Mettenbrink,
Director of Product Development,
TTI Success Insights ”

TTI Success Insights is an award-winning, international assessment provider. Our assessments have been 
translated into 40 languages and represent more than 90 countries across the world.

Innovative Assessments
Our easy-to-understand, engaging reports 
clearly demonstrate the human potential of each 
assessment taker.

Research-Backed Tools
For 30 years, our in-house research team and 
independent validation have ensured that our 
assessments are the most reliable and accurate 
tools in the market.

What Makes TTI Success Insights Different?

Data That Goes Deep
Our assessments use predictive analytics to 
provide custom data to increase understanding 
and improve employee satisfaction.

Safe Tools for Hiring
Our tools are safe and legal to use in the 
hiring process of your organization, due to our 
compliance under the Disparate Impact Rule.

Utilizing this assessment will help your team 
discover how to improve EQ and assist with:

• Personal and professional development
• Hiring and benchmarking
• Employee engagement
• Workplace communication and conflict
• The rising demand for ‘soft skills’

How Can EQ Help  
Your Organization Now? 


